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Exchanging goods and services across international borders.
Technological progress in commerce facilitation.
International trade has hugely benefitted from digital progress and the integration of
numerous computerized interfaces, as well as constant innovation. To promote international
commerce through the adoption of digital technologies, the year of 2016 has been proclaimed
by The World Customs Organization (WCO) as the “Year of Digital Customs”.
To encourage the unrestricted ﬂow of information and to improve transparency while
advancing the effectiveness of regular trade methods, the WCO has laid a special emphasis on
the coordination of customs activities. This includes automated clearing methods and the
improvement of computerized data transfers.
Managing cross-border business indicator set measures of technological progress in the
field of commerce facilitation by gathering data on the time and expense of customs clearing
and inspection methods.
The indicators accumulate data on the performance and improvement of individual
windows throughout the world that is next distributed to all the appropriate administrative
authorities, hence constantly adjusting controls in all the places where trade processes. The
latest information on Single Windows capture the various levels of their integration and
digitalization.

THE ADVANCEMENT OF SINGLE WINDOW

Global trade has grown into a complicated system, both inside and outside sovereign
borders. Business methods require the engagement not only of the administration officials and
individual businesspeople but also of the customs agents, banks, merchants, insurance firms
and shipping forwarders.
As an example, at least 9 institutions play a role in the process of shipping coffee from
Colombia to the United States.
It begins with the National Institute of Food and Drug Monitoring which issues a
sanitary certiﬁcate, that ensures that the beans match modern sterile measures. Next, the
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Colombia Coffee Growers Federation issues a certiﬁcate that attests to the state of the cargo.
The Colombian Agricultural Institute then carries a phytosanitary examination while the antinarcotics policemen conduct their own inspection and only then customs release the goods.
The exporter needs to receive a certiﬁcate of origin from the Colombian Chamber of
Commerce to comply with the U.S.-Colombia Trade Promotion Agreement.
These are the steps that must be performed in Colombia. Once the load moves to the United
States, it must go for clearance at the U.S. Customs and Border Protection, Food, and Drug
Administration and the U.S. Department of Agriculture. The Colombian example is still simple
comparing to others. Expanded interstate commerce digitalization is intended to increase the
performance for exporters and importers.
Various individual windows have a great level of sophistication and consist of multiple
channels of governing offices and private players.
Sweden happened to be one of the ﬁrst markets to launch a nationwide individual
window in 1989. Following this, the method has developed from an export statistics program
to a complete trade facilitation tool.
Ports keep their competitive advantage within the computerization and modernization
of their infrastructure. Markets that function adequately on the trading across borders indicators
also manage to have significantly lower levels of corruption.

OTHER GLOBAL TRADE-ASSOCIATED COMMUNICATIONS

To guarantee efficient coordination, in the early 2000s, Colombia improved the
individual window method for international trade.
The Ventanilla Única de Comercio Exterior (VUCE) that connects 21 state bureaus and
3 private businesses with importers, exporters and customs brokers through an online program
that enables users to ask for approval, permissions and additional certiﬁcations required to carry
goods. Tax identiﬁcation and company certification documents are accessible to the offices
integrated into the operation.
At the beginning of the 1980s, authorities and global organizations understood the
necessity of facilitating for the multiple trade participants to make cross-border commerce extra
cost efficient and time effective. Trade methods steadily started to move from the mechanical
to the computerized programs. One of the first trials to build a trade computerized program took
place at the United Nations Conference on Trade and Development (UNCTAD).
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An automated customs data management system (ASYCUDA - Automated System for
Customs Data) was introduced. In 1981, following a call from the Economic Community of
West African States (ECOWAS) for professional support to accumulate international trade
statistics from its member countries, UNCTAD produced customs software incorporating
utmost foreign commerce methods.
The intention of the ASYCUDA software is business facilitation, customs clearing,
ﬁscal administration and operational potential, providing for the replicability and flexibility of
its software in a cost-productive way. The plan, which was circulated free of charge by
UNCTAD, is currently placed or introduced across 90 markets globally.
In most circumstances, ASYCUDA generates concrete results for all the participants
concerned. Merchants beneﬁt from faster customs controls and authorities state an increment
in customs income. As a consequence of the installation of ASYCUDA in the Philippines, Sri
Lanka, and St. Lucia, customs earnings increased significantly.
Customs agencies are no longer obliged to visit different clearance administrators or
government offices to confirm and receive records as most of the paperwork is veriﬁed
automatically.
By facilitating the fast computerized submission of paperwork, the overall process in
St. Lucia has been decreased by 24 hours since the implementation of the program. Yet, not all
of the markets that embraced the ASYCUDA program accomplished the desired results. Some
less developed countries such as Comoros, launched the ASYCUDA software but it was not
used universally by the local merchants. Power shortages affected the system stability during
normal business hours. The private sector did not encounter the anticipated concrete results
from the implementation of the system.
As commerce chains have grown to be more globalized, the need for the coordination
of various trade players has increased.
Numerous markets have demanded to relocate away from comparatively modest
customs computerized information exchange methods, such as ASYCUDA, toward a greater
and a more complex program such as The Individual Window.
The greatness of the choosing and integrating the Individual Window in commerce has
been highlighted by the Bali Agreement of the World Trade Organization (WTO), especially in
the context of emerging markets. The level of widespread digitalization concerning crossborder business has been proved to have a signiﬁcant impact on economic growth. Studies have
found that an increase of an economy’s digitalization by just 10% pushes the growth in GDP
by 0.75%.
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The analysis also confirms the impact of Single Window Systems on expanding the
number of exporting businesses and on increasing foreign commerce ﬂows. In Costa Rica, for
instance, the implementation of modernized methods to prepare export permissions within the
Single Window increased an additional number of exporters by 22.4%.
Furthermore, Doing Business data reveal that tradesmen in markets with fully
operational computerized methods consume a considerably shorter amount of time on customs
clearing. Acknowledging the concrete influence of digitalization, authorities and global
organizations have committed signiﬁcant means to improving border agreement rules.
Difficulties to introduce Single Windows in some countries urged the United Nations
Centre Trade Facilitation and Electronic Business to deﬁne the Individual Window as a
platform that allows trade stakeholders to present documentation and additional related data
within an individual point of entrance in a patterned way in order to facilitate trade and
transportation methods.
Nevertheless, the concept of the Individual Window has grown to incorporate the
complete progression of computerized systems, including customs computerization, trade point
gates, automated information exchange methods, agency-speciﬁc Single Windows, state
Individual Windows, and even local and global Single Windows.
Multifaceted type of computerized exchange methods, state governments, and global
organizations meet various barriers in harmonizing the implementation of full Single Window
programs. Furthermore, comparability is restricted by the fact that several markets prefer to use
Single Windows of different complexity.
For example, Mauritius’ Single Window, TradeNet, is regularly concentrated on
customs methods and the system solely involves the Mauritius Revenue Authority. Opposite to
Australia where Customs and Border Protection Service Integrated Cargo System consolidates
a wide range of government offices. The Australian Single Window links customs officials,
quarantine specialists, and meat farmers. These players operate closely during the production
and trade processes, handling sterile examinations and assigning sanitary certiﬁcates.
Single Windows may experience numerous institutional and administrative barriers that
arise from conﬂicting concerns associated with technological criteria, data harmonization, and
distribution. The expense may also differ depending on the multitudes concerned and the level
of integration.
In Guatemala, for example, the Individual Window was produced by the private sector
for $1 million, with continuing operational expenses of $1.2 million per year. Users in
Guatemala pay for each transaction in addition to a monthly charge. In Malaysia, which
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incorporates both exports and imports, the system was installed by a public-private body at the
cost of $3.5 million.
Research reports that among 12 chosen business Single Windows generates massive
cost savings despite having high setup and running expenses, common implementation period
is approximately 4 years and the beneﬁts surpass the expense. The beneﬁts combine increased
income yields and the adoption of control hazard control procedures for states, as well as
enhanced predictability, decreased expenses and fewer lags for the merchants.
Completing a computerized information interchange system in the Philippines, reduced
customs keeping period to 4–6 hours from 6–8 days as it was in the past. Albania also
signiﬁcantly decreased the time consumed in customs by 7% and boosted the value of imports
also by 7%.
The implementation of the system in Singapore also produced decisive effects.
Singapore’s Individual Window for trade, TradeNet, one of the ﬁrst of such systems introduced
in the world, began its operation in 1989 as a computerized data exchange system that allowed
the exchange of structured information among the state and the segments of Singapore’s traders.
TradeNet presently operates more than 30,000 documents a day, providing 99% of
licenses in just 10 minutes and deals with all financial arrangements within interbank deals.
Businesses also record increased savings of between 25% and 30%.
Sweden was also one of the ﬁrst nations to launch a nationwide Single Window in 1989
with the expansion of the Customs Information System (CIS) by the Swedish customs
administration.
Throughout its opening stage, the CIS was an online program that documented export
statistics electronically. The operation steadily developed from an export data clearinghouse to
a complete Individual Window that incorporates exports, imports, and transportation of goods
connecting customs not only to the statistics administration but also to other relevant foreign
trade players. Clearance in Sweden is simple and easy. The tradesman submits the statement
online, customs prepares the proper data and if a permit from other offices is needed, it is asked
for automatically within the Single Window. 94% of customs documents in Sweden are
presented electronically, and nearly 12,000 firms and 7,000 individuals use it.
The program is operational 24 hours a day and is complimentary. The Single Window
has advanced past national borders, incorporating entire geographic zones, the integration of
regional systems is also on the rise.
The Association of South East Asian Nations (ASEAN) intends to blend the national
Individual Window of ASEAN nations by enabling the computerized trade of customs data and
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facilitating freight clearance expecting to decrease the overall expense of dealing by 8%, with
the greatest gains resulting from a cut in documentation dispatch expenses.
A signiﬁcant difficulty has continued however due to the fact that most ASEAN member
countries hold their individual customs procedures and related bills in place, which makes it
hard to adjust to the new regional legislation. Works toward computerized regional union are
also initiated in South America and the Caribbean.
To encourage collaboration and peer-to-peer education in Latin America in 2011, The
Inter-American Network of International Trade Single Windows (Red VUCE) procedure was
started with the purpose of decreasing the time and expense of trading. During the meeting in
2014, Red VUCE delegates allowed a pilot project to be launched that will enable
interoperability of Single Windows in the area with the main purpose of dropping paper prints
of records and interconnecting the Single Windows of Chile, Colombia, Mexico, and Peru.
Developing commerce performance by port and customs computerization and the ability
to assure convenient cargo exchanges is an essential tool to achieve greater competitiveness.
Efficient ports are technologically advanced, utilizing robots and automatic container
handling, they operate digital programs to guarantee a stable and secure transfer of data between
all branches of the seaport interface. They also produce numerous business beneﬁts, including
grown commerce quantity, cheaper trade prices, larger employment and international
investment not only in ports but even in the economies of nearby municipalities showing the
positive effect of port efficiency for regional growth.
According to one research, port efficiency is a vital determinant of freight expenses.
Improving port efficiency from the 25th to the 75th percentile decreases freight costs by nearly
12% and boosts trade by approximately 25%. A study reveals that markets with full-time,
around-the-clock computerized processing operations take signiﬁcantly shorter time to move
goods opposed to the ones where full-time computerization is not yet achieved.
Computerization increases the reliability, predictability, security, and competitiveness
of work. Automatic cranes and transportation in ports increase the productivity which enables
more effective field allocation and management, improves worker safety as well as helps to
evade accidents and cargo damage. Ports are complicated structures, comprise of various
professionals and modifications are not easy to perform. The Patrick terminal at Sydney’s Port
Botany optimized the method of AutoStrad, an individual piece of machinery that consolidates
stacking and transport abilities without any human intervention.
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INFORMATION TECHNOLOGY TO FIGHT CORRUPTION

Corruption is especially crippling for global trade. Through promoting adherence to
international commerce regulations, global institutions are actively fighting corruption. Global
commerce, particularly in emerging markets, continues to be exposed to fraudulent and shady
practices. In marketplaces with ineffective systems and incompetent administrations, the
negative impacts of corruption on growth are more apparent.
Studies confirm that international trade in Africa prove that corruption linked with
inadequate institutional structures poses significant obstructions to the growth of commerce
within the Economic and Monetary Community of Central Africa.
Corruption causes numerous business distortions by creating long lags in the shipment
of goods. To obtain bribes, dishonest public servants perform extra obstructions and limitations
in an otherwise well functioning operation. Investigation reveals that customs administrators
are especially prone to accept bribes and are more likely to be involved in fraud compared to
other areas of the economy. Corrupt comptrollers fraudulently omit regulations and excuse
goods from examinations abusing their positions of doorkeepers throughout the import/export
procedures. Despite the fact that companies do pay the bribes, they oftentimes still face delays
and encounter elevated expenses.
"Doing Business" data confirm that economies that function strongly on cross-border
trading tend to have lower levels of corruption. Global economies have contributed significant
efforts to curb corruption in global commerce, with different levels of success. Several East
African countries are signatories of the World Customs Organization (WCO) Arusha
Declaration, which is a focal instrument of stopping corruption and growing honesty among
customs officials. Kenya, for instance, formed an anti-corruption committee with implementing
strict procedures recommended by the Revised Arusha Declaration and the WCO Integrity
Development Guide and Compendium of Integrity Best Practices. Nonetheless, corruption
remains a significant problem in the African region.
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